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6 daza. Pedexcus BcTpeun

AHANTMTUYECKAA BECEOA




STAII 1. TIOJArOTOBUTEJILHBII

3anauu padoThl Beaylero (MeauaTropa):

1. momyuuB MHPOPMAIHMIO O CIy4ae, ONPEACTUTh, NOAXOMUT JH OH MO KPUTEPHIM IS
paboTHI ¢ UCTIONIL30BAaHUEM BOCCTAHOBUTEIILHBIX IMPOTPaMM;

Kpurepuu, mo KOTOpbIM ci1ydaid MOXKET ObITh IPUHSAT B paboTy:

* CTOPOHBI KOH(MIMKTA (KPUMUHAIBHON CHTYaIlNH) W3BECTHBI;
* B CIIy4asix, TJle €CTh OOMIUMK M MOCTPaJaBIINi, OOMIUUK MPU3HAET CBOIO BUHY (MJIH, KaK
MUHUMYM, CBO€ Y4acTUE) B COACSIHHOM.

2. ecnu neno pasdupaercs B OPUIMANBHBIX opranax (mumurms, cyn win KIIHwu3ID),
BBISICHUTh, Ha KaKOH CTaguM pa30MpaTeNbCTBa HAXOMUTCS JEJI0 M KAKOBBI FOPUIAMYCCKHUEC
MOCIICACTBYSI YCIICIITHOTO IMPOBEICHUS TIPOTPAMMBI;

3. cBs3aThCs CO CTOPOHAMH TIO0 TeleOHYy W JOTOBOPUTBCA O TPOBEICHHU
WHIWBUAYabHOW BeTpeud. Ecnmu ydacTHUKaMH KOH(IHMKTA SBISIOTCS HECOBEPIICHHOJETHUE
(oOMmUMK W/MNIM TIOCTpaNaBIIMiA) W JIAHHBIA CIydaid paccMaTpUBAcTCs KOMIIETCHTHBIMHU
opraHamu, MEanaTop O6H33,TCJII)HO CBS3bIBACTCs C 3aKOHHBIMU npeaACTaBUTCIAMU
HECOBEPIIICHHOJIETHETO.

Benymemy (menuaTopy) HEpeaKo MPUXOIUTCS IMPEOJ0JeBaTh CTEHY IOJ03PUTEIBHOCTH,

HEMOHMMaHUs, S3MOIMOHAJIBHOIO HANpsHKEHUs, KOTOpas BO3HMKJIA U3-3a KOH(DIMKTA WU
KPUMHMHAJIBHON CUTYalluH, a TAKXKE HEPEAKO U3-3a IEUCTBUM IIPEACTABUTENIEH TOCYIAPCTBEHHBIX
OpPraHOB M YUPEXJEHUH, U NPEIJIOKUTh Y4aCTHUKaM KOH(UIMKTa BOCCTAHOBUTEJIBHBIN CIOCOO
paspemieHuss cuTyauud. B Xone mpoBeneHus mporpamMmbl BOCCTAHOBUTENIBHONW MEIUALMU Ha
IPOTSHKEHUU BCEH pabOThl MEIMATOPY HEOOXOAMMO TaKXkKe yAEp:KMBaTh CKBO3HbIe 3agauM. Mx
peanu3anysi OMOraeT CTOPOHAM MEPEKIIIOYUTHCS Ha Oy/yllee W MOCTPOUTHh KOHCTPYKTHBHBIN
BBIXOJ U3 CJIOKMUBLICICS CUTyallnH. JTH 3a7a4l TAKOBBI:

* JIOCTH)KEHHE M yIepKaHUE KOHTAKTA CO CTOPOHAMU;

* CO3JaHME YCIOBUH AJI1 KOHCTPYKTUBHOT'O BBIPA)KEHUS IMOLIUH;

* co3nanue Oe3omacHoi atMmocdepsl BO Bpemst paboThI;

* CO3JaHME yCIOBUH AJI B3aUMOIIOHMMAaHUSI.

DTAII 2. BCTPEYA CO CTOPOHOU

1 ¢aza. Co3nanmne 0CHOBBI JJIsl AUAJIOTA CO CTOPOHOI

3ajauva: npencTaBUTh ceds U IPOrpamMmy.

PaznuuHble poiM CTOPOH B CHUTYyallMd IPOTUBONPABHOTO JESHHUS M, COOTBETCTBEHHO,
NPUHIUINHAATIBHBIE PA3IMYUsl €€ TOCIEACTBUN Ui MPaBOHAPYLIUTEIS W KEPTBBI  JTUKTYIOT
cieuuuKy NpeaBapUTEIbHBIX BCTPEY BEAYILIETO ¢ KaXKAbIM M3 HUX. B To ke BpeMs IOIDKHA
OBITH BBINOJIHEHA OJ[HA M3 HamOoJiee BaKHBIX 33/1a4 BEIYLIET0 MO OTHOMICHHIO K CTOPOHAM —
OezomacHasi  armocdepa BO Bpems paboTel. Berpewasch co cropoHamMH, MEAMATOpP JOJKEH
103a00TUTHCS 00 ATOM U YETKO YSICHUTH JUIsl ce0sl, Kak OH OyleT MpeAcTaBIsATHCS, TO €CTh :

* KTO OH H €ro poJjb B JIele;

* poisb U GYHKIMH OpraHU3alUH, KOTOPYIO OH MPE/ICTaBIISIET;

* €ro B3aUMOOTHOUICHHS CO CTOPOHAMHU.

BapuanTt npeacrapiieHus:

JoOpsiit nenb! MeHsa 30ByT (mpeAcTaBUTbCs). Sl mpUIIeN MO MOBOLY CUTyauu (...).
Nudopmaruio o Heit Ham mepenan (Ha3plBaeTe 4YeIOBEKa WIIM OpraHu3anuio). S — Bemymuit
[IPOrpaMM BOCCTaHOBHUTEIbHOW Memuanuu (Meauarop) (...) (Ha3pIBaeTe OpraHU3aLUI0 WU
ciyx0y), g He IMPEACTABISI0 HU OIHY M3 CTOPOH, TO €CTh s HE a/JIBOKAT W He coBeTyHK. Hamra
opranuzanus (ciry>x06a) moMoraer ydacTHUKaM KOH(JIMKTa OpraHU30BaTh AUAJIOr IPYT C JPYroM




1 CaMHUM HaWTH BBIXO/ U3 KOH(bJII/IKTa oe3 MMPUMCHCHU HACUIIUA. YyacTue B HaIIUX nporpamMmmax
N0OPOBOJIbHOE, MTOATOMY B KOHIIE pa3roBopa Bbl CaMU MPHUMETE pelleHue, Oylere Ju Bbl B He
yuacTBOBarh. Hamn pasroBop KoH(HIEHIMalEeH, TO €cTh s He Oyay pasmiamaTh HHUKaKyHo
MH(pOPMaIMI0 KpOME BAIlIEro PELICHUs] y4acTBOBATh MJIM HE y4acTBOBATh B HAIIMX IpOrpaMMax.
HckioueHne cocTaBisieT CUTyalltsl, €CJId MHE CTAHET U3BECTHO O TOTOBSILEMCS MPECTYIIICHUH,
B TOM CJly4ae sl 003aH COOOUIUTh B KOMIIETEHTHbIE OPTaHbI.

2 ¢asa. [lonnmanmne cuTyanuu

3agaya: noMoub OOO3HAYUTH PA3JIUYHBIE ACHEKTHl KOH(MIMKTHOW CHUTYallMM, BaXKHbBIE C
TOYKHU 3pCHUA YHaCTHUKOB U IPUHIHUIIOB BOCCTaHOBHUTEILHOM MEOUaAIH.

Bo3moxkHbIe 1eiicTBHSI MeIuaTopa:

1. O6eyxieHne cuTyaluu

* [IOMOYb YEJIOBEKY (BOMpPOCAaMH, MepeOpMyIMPOBAHUEM, YTOYHEHHUEM U TIp.) PacCKa3aThb
0 TOM, YTO MPOM3OIILIO (0 CUTyalluH, Ceifuac, mocie, O APYruX y4acTHHUKAX, O MOTEPICBIIEM, O
IPY3bsIX, O CBOMX COCTOSHHMSIX W YYBCTBaX, 00 OTHOUICHMH K MPOU3OLICAINIEMY H €ro
MTOCJIC/ICTBHSIM);

* BHHUMATEJILHO CJIYIIATh M YJIaBJIMBATh, YTO OCCIIOKOUT YEIOBEKA;

* B CHy“Iae H€06XOI[I/IMOCTI/I I1IOMOYb HepexchL CHUJIBHBIC I-I}’BCTBEI;

* 00CYIUTh IICHHOCTH OTHOCHTEJIHHO Pa3IMYHBIX CIIOCOOOB pearupoBaHMs Ha CHUTYAIHIO,
pacckasath O IEHHOCTSX BOCCTAHOBUTEIBHON MeIHALINH.

e  OOcyXKIenre TOCIEACTBUN

00CYIUTh, K KaKUM IOCJICACTBHSM IMpHBEIA CUTyalus (WM €Ile MOXKET MPHBECTH), YTO

YeJlOBEeKy B 3TOM He HpaBHUTCA. Eciu 0 MOCIEACTBHSIX yXKe YINOMHHAJIOCH NMPU OOCYKICHUH
CUTYaIlUH, PE3IOMUPOBATH JIJIsl TOTO, YTOOBI MEPEHTH K IOMCKY BapUaHTOB BBIXO/A.

3 ¢aza. [lonck BapMaHTOB BHIX0AA

3ajayva: nojiepkaTh NPUHATHE CTOPOHOM OTBETCTBEHHOCTH 3a BOCCTAHOBUTENILHBINA BBIXO]]
U3 CUTYaluu.

OO0cysknaembie BOIIPOCHI:

* Kakue BBIXOJbl BO3MOXKHBI M3 CO3JABIIEHCS CUTYallMM U K KaKUM IIOCJEACTBUSAM 3TH
BBIXOAbI MOT'YT IIPUBCCTU;

* MBITAINCH JI CAMM PAa3pPEIIUTh CUTYAIUI0, BCTPETUTHCS CO BTOPOH CTOPOHOM;

¢ BApHWAHTHI 3arJIa)KUBaHUA BpCa,

* B cly4yae BO3MEUICHHUsS ymiepOa pOAMTENISIMU M JIPYTUX TpaT poxuTesnei (Hampumep, Ha
aJiBOKaTa) oOCyIUTh, B 4YeM OyJIeT KOHKPETHbII BKJaJl HECOBEPLICHHOJIETHETO B 3arIaKUBaHUU
Bpe/a, B YaCTHOCTH, KaK OH OyZIeT BO3MEIaTh TPaThl POIUTEICH;

e eCcIM B CHUTyallMM  y4YaCTBOBAIM  HECOBEPLUICHHOJIETHHE, OOCYIUTh  IUIAHBI
HECOBEPILICHHOJIETHUX Ha Oynyiiee, MOANEPXKKY O3TUX IUIAHOB CO CTOPOHBI pPOIUTENEeH U
OmDKaNIIero ConuaIbHOTO OKPYKEHHS,

* pacckaszaTb O BCTpeue CO BTOPOM CTOPOHOMH (eciin oHa ObUIa) WK O BO3MOXHOCTH TaKoH
BCTpEYH;

e 00CymuTb BCTpE4y C JpPYrod CTOpPOHOM  Kak BO3MOXKHBIM BapHaHT JeicTBuA,
HalpaBJICHHOTO Ha BBIXOA M3 cUTyauuu. [IoquepKkHyThb, 4TO IJIABHBIMU HA BCTPEYE SIBISAIOTCA
CTOPOHBI, & MEIHATOp 00ECTeUYMBAET KOHCTPYKTUBHOCTB M O€30MaCHOCTH;

*  IPeANIOXKUTH CHOPMYIUPOBATH NIEpPEUEHb BOIIPOCOB, KOTOPbIE CTOPOHA XOYET 00CYXJaTh
Ha BcTpede (chopMUpOBaTh MOBECTKY AHS);

* pOoUMH(GOPMUPOBATH O IOPUIMYECKUX IOCIEACTBUAX 3aKIIOYEHUS MPUMHUPUTEIBHOTO
COIJIALICHHUS;




* €CJIM CTOpPOHA HE COIIaCHA Ha BCTPEUY, MOXKHO BBIICHUTH NMPUYMHBI TAKOTO HECOTJIACHS.
MoxHO TpeIoKuTh GOpMy YEIHOYHOM MeQualuu, a TakkKe Jpyrue MIporpaMMbl
BOCCTaHOBHUTEJbHOTO TmpaBocymusi: Kpyrm wim cemeiiHple KoHdepeHumu. B ciydae
KaTeropuieckoro Hecoriacus Ha Jro0bie (OpMBI OOIIEHHUS MOXKHO TPENJIOKUTh HE pEeIIaTh
BOIIPOC OKOHYATEIBHO M OCTABUTh MaMSTKY U CBOM KOOP/IMHATHI;

* HE3aBHUCHUMO OT COIJIacus Ha BCTpedy OOCYIHWTh, TpeOyeTcss JU TOMOIIb KaKHX-TO
CHEIHAIUCTOB;

* ©CIlu CTOpOHA COTJIaCHA Ha BCTPEUy CTOPOH, NIPUCTYNUTh K 4 (dase.

4 ¢a3za. [loaroroBka Kk BcTpeye

3ajgaya: NposSCHUTH CyTh NPEACTOAIIECH MPOLEAYphl M MOJJIEPKaTh IPUHATHE CTOPOHOM
CBOEH POJIM HA BCTpEYE.

Bo3Mo:kHbIe 1eHCTBUSL MeauaTopa:

* paccka3ath 0 ¢opMaTe IPUMHUPHUTEILHON BCTpeun (00CYKIaeMbIX BOIPOcax, MpaBuiiax,
pOJIM CTOPOH, MEAUATOpa, 3aKOHHBIX IPEICTaBUTENIECH, BO3MOXHOCTU Y4YacTHsl APYIMX JIMIL).
CcdopmupoBarh Ha OCHOBE MNpPEABIAYIIMX 3TAloOB MOBECTKY IHSA BcTpeud. Ilpu oOcyxaeHun
npaBujl BCTPCUMU CIPOCUTH, T'OTOBBI JIM YYACTHUKHU HUX CO6JIIOIIaTI>; NpCIJIOKUTE BHCCTHU
JONOJHEHUS;

* ©CJIM CO BTOPOW CTOPOHOII elie He ObUIO WHAMBUIYAJIILHOM BCTPEUH, MOSICHUTH €€ MPaBo
OTKa3aTbCsl OT yYacTHUs B IPOTpaMME;

* [OACHUTH CBOIO pOJIb MeJuaropa Ha COBMECTHOW BCTpeue (OTBETCTBEHHOCTh 32
0€30macHOCTh, KOOPAMHHPOBAHUE  JEHCTBUM, nopaepxkka jauainora). IloguepkHyTb
OTBETCTBEHHOCTb CTOPOH 3a IIPUHATHE PELLCHMUS;

* 00CYIUTHh TIEPEUYCHb YYACTHUKOB OYIYIICH BCTPEUM, MPEANOYTUTEIIEHOE BpEMsi U MECTO
BCTpEYH;

e noOnarofaputh 3a 6eceny, OCTaBUTh KOHTAKTHBIN TeJIePOH U MaMATKY O IPOrpamMmMme.

‘ IIpaBuaa BeTpeun

1. He mepeOuBarh - y Ka)J10T0 €CTh BO3MOXXHOCTH OBITh BBICTYIIIAHHBIM JI0 KOHIIA.

2. He ockopOmaTh, 4TOOBI BCE UyBCTBOBAIHU ceOs B O€30MaCHOCTH.

3. KoH}uneHMaIpHOCTh — HE PacCKa3bIBaTh OKPYKAIOIIMM, YTO TIPOUCXOJHMIIO HAa BCTpEUe
(TONBKO Pe3ybTAT WIIH MOAMUCAHHBIN IOTOBOD).

4. Kaxnplii y4aCTHHK MOXET TIPH HEOOXOOMMOCTH TPEIIOKUTh C/AeNaTh TepephIB,
MIEPEHECTH MPOJIODKEHUE BCTPEUH HA JIPYTOil ICHb.

5. MeauaTop MOXKET MOTOBOPUTH C KEM-TO M3 YYACTHHKOB HAaeIWHE, a TAKKE YYACTHHK C
MEIHAaTOPOM.

OTAII 3. BCTPEYA CTOPOH
1 ¢aza. Co3znanue ycjaoBHil 1JIS IUAJIOTa MEKIY CTOPOHAMU
Bo3moxHbIe 1elicTBUSI MeANATOPA:

1. 3apaHee NOJArOTOBUTH MECTO JIJIsl BCTPEUU CTOPOH;

2. MOTMPHUBETCTBOBATH YYACTHUKOB, MMOOIArOAPUTh 32 TO, YTO MPHUIILIH, €CIH HEOOXOUMO —
MMO3HAKOMUTh YYACTHUKOB JPYT C IPYTOM;

3. OOBSIBUTH IIeNIM BCTPEUH, OTJIACUTD MTPaBUiIa, 0003HAYNUTH TO3UIIUIO MEINATOPA;

4. oOBSIBUTH OCHOBHBIE ITYHKTHI TTOBECTKH JIHS.

2 ¢aza. Opranusanms AUAJI0ra Me:K1y CTOPOHAMU

3agava: opraHu3oBaTh B3aUMOIIOHMMAaHKE B MIPOLIECCE TUAIOTA.

Bo3Mo:kHbIE 1eHCTBUSL MeaUaTopa:

1. mpeIoKUTh CTOPOHAM paccKa3aTh CBOIO BEPCHIO CIYYUBLIETOCS U €T0 MOCIEACTBHUS,



2. IpeUI0KUTh CTOPOHAM BBICKA3aTh CBOE OTHOIIEHHE K YCIIBIIIAHHOMY;

3. moanepkaTh JUAJIOT MEX]y CTOPOHAMU IO MOBOJY CUTYallMM U €€ MocieAcTBUl. B xoze
BCTPEYM HEOOXOIMMO TPaHC(HOPMHUPOBATH HETATUBHBIEC BHICKA3bIBAHUSI TAK, YTOOBI 3TO TOMOTAJIO
KOHCTPYKTUBHOMY JIMAJIOTY, U YCHUJIMBAaTh MO3UTHUBHBIE WJIEU U IIATU [0 OTHOLIEHUIO JIPYr K
ApYTY.

3 ¢aza. Ilomnep:xka BOCCTAHOBUTEILHBIX /IeHCTBHII HA BCTpeue
U uKcanus pemieHuil CTOPOH.

3anauu:

1. MOJJIEpKaTh TMOHUMAHUE W TMPU3HAHHWE TMOCIEACTBUA KPUMHUHAIBHOMN
CUTyalNH,

2. NoJ/Iep>KaTh U3BMHEHUS U MPOIICHUE;

3. WHULMAPOBATh MIOUCK BaPUAHTOB PELICHUN U aHAJIU3 IIPEIIIOKEHUN;

4. 00cyauTh U 3apUKCUPOBATH B3aMMOIIPUEMIIEMbIE BAPHUAHTHI pa3peIIeHUs
CUTyalNH,

5. 00CYIUTh ¥ IPUHATH MEXaHU3M PEaTU3aIuU PEIICHUM.

4 ¢asa. Ob6cy:xaeHune Oyaymero

3ajauva: noanepKaTh NPOCKTUPOBAHKE OY/IyILEro Y4acTHHKOB.

Bonpocs! pis1 00cy:xneHus:

* yTO Oy/Iemb JenaTh, €CIU MONaIelb B TOX0XKYIO CUTYALHUIO;

*  YTO HY)KHO CJeNaTh, YTOOBI MOAOOHOE HE TTOBTOPUIIOCH;

* Kakylo npogeccuio (CnenuaabHOCTh) X04ellb MOIYYUTh U KTO MOXKET MOAJEepKaTh TeOs
B 3TOM;

o yeM 6y,HGHIB 3aHUMAaThbCs B CBO60)1H0€ BpEMsA, €CThb JIM KCJIIAHHUC 3aHUMATHCA B KaKOM-
7100 KpYXKKe, CeKIIUH, KITy0e U KTO MOXKET IOMOYb 3TOMY OCYILECTBUTHCS.

5 ¢a3a. 3akia04eHue corjiamieHUus

3anaua: 3adUKCUPOBATH TOCTUTHYTHIC PE3YIABTATHI U JOTOBOPEHHOCTH.
Bo3MoskHbIe 1eHCTBUS MeauaTopa:

* (uxcHpoBaTh pelIeHUs U YeTKUH TUIaH UX peanu3alui;

* 00CyIHTb, YTO J€aTh, €CJIH IJIaH HE OYJIEeT BBIIIOJIHEH;

* 3a(UKCUpPOBATH YCTHOE COTJIALICHNUE WM ITMCbMEHHBII IOTOBOP.

6 ¢aza. Peduiexcus BcTpeuu

* 00CYIHTH, YIOBJICTBOPEHBI JIM YYaCTHUKH BCTpPEUeH, OCTajoch JIM YTO-TO
HEJIOTOBOpEHHOE?

* CIPOCHTH, YTO BAKHOTO JUIsl c€0s1 OHU y3HAIIM B PE3yJIbTATE BCTPCUH.

Ilocne 6cmpeyu, no 603MONCHOCMU, OP2AHUZ0BAMb YAEnUMuUe ¢ PAccKa3oM CMOPOH Opye
opyey o cebe (Kmo umo ar0oum, wem 3aHUMAaencs, 8 vem Yy8cmayen C8or YCHeuHOCmby).

AHAJIMTUYECKAS BECEJIA

(MoskeT poxXoauTh uepes 2-3 HEeIEeH)

3amaum:

1. mpoBecTH pedIeKCHIO Pe3yIbTaTOB MEIUAIINH;

2. BBISICHUTb, BBITIOJTHEHO JIM JOCTUTHYTOE COTJIAIlICHUE;



3. 00CyauTh ILIEHHOCTHM BOCCTAaHOBUTEIBHOIO CIOCOOa pa3pelieHuss KOH(IMKTOB U
KpUMHWHAJIBbHBIX CI/ITyaIII/If/'I.

Bonpocs! 1J1s1 00cy:K1eHHs € OAPOCTKOM M €r0 POAUTEISAMM:

¢ Kak pa3BUBAIOTCA Balllk OTHOIICHHA WU KaK BBIITOJIHACTCA I[OFOBOp?

*  YTO BAKHOTO JIJIs1 C€OsI BBI MOHSIIN B PE3yJIbTaTe BCTPEUH?

* pacckazajd JIM PO MEAUALUIO APY3bsIM, 3HAKOMBIM, KaK OHU K 3TOMY OTHECJIHUCH?

* OBIBAIOT JIU Y HUX CHUTYyallUH, TJIe HYKEH MeIuaTop, MOCOBETOBATH ObI OOpaTUTHCS K
Menuaropam?



