HNupuBuayaibHble peKOMEHAAUU 00pa30BaTe/IbHbIX OPraHu3anuii, pa3padoTaHHbIe 10 HTOTaM He3aBHMCHMOI OLICHKH KadecTBa, B 2021 roay

MAOQY COLI Ne 14 um. B.®.®ydayea

(HanMeHOBaHMe 00pa30BaTENBHON OpraHNU3aiN)

Ceposckuii 'O

WHH o0pa3oBaTe/ibHOIl OpraHu3anuu:

OO0mmii 6amn:
KonuyecTBo onpomeHHbIX:

MecTo B HHTErpajibHOM peiiTunre cpeau scex OO:
MecTo B HHTErpajJbHOM pPeliTHHIe CpeIy MyHHIMNAIHLHOTO 00pa30BaHus:

(MyHUIIIIIANTBEHOE 00pa3oBaHKeE)

6632014954

87,04
600
328

12

Ne n/m, HepocraTku, BbIsiBJIeHHBIE B X0/1€ HaunmeHoBaHne MeponpHUsATHSA 110 YCTPAHCHUIO IInanoBbIii cpok peanu3anuu OTBeTCTBEHHBIH HCIIOTHUTEIb
oann HE3aBMCHMOJi OLICHKH Ka4ecTBa yCJ0BMIi HEI0CTATKOB, BBISIBJICHHBIX B X0/1¢ He3aBHCHMOM MepONpPHSITHS
no OKAa3aHHUs YCJIYT opraHusanueii OLICHKH Ka4ecTBa YCJIOBUI OKa3aHMsl yCayr
KPHUTEpPHUIO oprasu3sanmei
1 2 3 4 5
93,5

I. OTKPBITOCTB U IOCTYNHOCTH HH(pOPManuy 00 OpraHu3anuu

HemoctaTkoB HET, Ha CTEHAAX OpraHU3aAUU
pa3MeriieHa Bcst Tpebyemasi B COOTBETCTBHU C
HOPMAaTUBHO-TIPABOBBIMH aKTaMH HHPOPMAITHS
0 ee JIeSTeNbHOCTH

IlonnepxuBaTek akTyaIbHOCTh U TIONHOTY
nHpOpMAINH, pa3MENIeHHOH Ha CTeHIaX OpraHu3aIin

HECOOTBETCTBME O0BbEMA HH(POPMALTUHU O
JIeATEILHOCTH OPraHU3alliuK, Pa3MEIEHHOTO Ha
odunmansHOM caiite, TpebyeMoMy B
COOTBETCTBHH C HOPMAaTHBHO-NPABOBBIMI

avTani

[IpuBecTH B COOTBETCTBHUE C HOPMATHBHBIMH aKTaMH
oHIHATIHHBINA CAUT OpraHU3aIie, Pa3MECTHB
HH(OPMAIIHIO O JeITEIBHOCTH OPTaHU3aIHU B TIOJTHOM
o0beMe

Wupopmanus o cTpykType U 00 OpraHax yrnpaBlIeHUs
00pa3oBaTenbHON OpraHu3aluy (B TOM YHCIIE:
HaMMEHOBaHUE CTPYKTYPHBIX ITOApa3IeIICHHI
(opraHoB ympaBneHus); paMHUINU, HIMEHA, OTYECTBA U
IIOJDKHOCTH PYKOBOJUTENEH CTPYKTYPHBIX
HOApa3/eNeHHi; MeCTa HaXOXKIEHHUS CTPYKTYPHBIX
Mopa3aeIeHuiT; aapeca OQUINATEHBIX CAUTOB B CETH
«VHTEepHEeT» CTPYKTYPHBIX MOApa3IeNeHUH (Ipu
HaIIMYUH); a[{peca JIEKTPOHHON TTOYTHI CTPYKTYPHBIX
HoapaszieneHui (Ipyu HaIUYUK)




Mudpopmarust 0 MecTax 0CyIIeCTBICHHS
00pa3oBaTeNbHON IeATEIBHOCTH, BKIFOUAs MECTa, He
yKa3bIBacMbI€ B COOTBETCTBUU ¢ DenepaabHbIM
3aK0HOM Ne 273-D3 B NpUI0kKEHHUH K JIMLIEH3UU Ha
ocyIIecTBICHHE 00pa30BaTEeNbHOM NeATENIFHOCTH, B
TOM YHCJIC: MECTa OCYIIECTBICHUS 00pa30BaTEIHHOMN
JIEATEILHOCTH T10 JOTIOTHUTEIbHBIM
npo¢ecCHOHATTBHBIM IPOTrpaMMaM; MECTa
OCYIIECTBICHHU 00pa30BaTEILHOMN ESATENBHOCTH 1O
OCHOBHBIM TIPOTpaMMaM MpoheCcCHOHATBHOTO
00y4eHus1; MecTa OCYIIECTBICHUS 00pa30BaTeNbHOM
JIESITEIEHOCTH TIPU MCTIOJB30BAaHUU CETeBOI (hopMBI
peanm3anun 00pa3oBaTeNbHBIX IPOTPaMM; MecTa
MIPOBEJICHUS TPAKTUKU; MECTA MIPOBEACHUS
MPaKTHYECKOH MOATOTOBKU 00YUYAIOIIUXCs; MECTa
[IDOBEJIEHMS] TOCYIADCTBEHHOM NTOIOBON aTTECTAIINHI

Mudopmarust 0 MaTepHaIbHO-TEXHIIECKOM
obecrieueHNH 00pa30BaTENBFHON AESITENEHOCTH (B TOM
YHCIIe: HATMYHe 000PYIOBaHHBIX YICOHBIX KAOHHETOB,
00BEKTOB ISl MPOBEACHHS IPAKTHUECKUX 3aHATHH,
6uOIMOTEK, OOBEKTOB CIIOPTA, CPEICTB OOYUCHUS U
BOCITUTAHUS, B TOM YHCIIE IPUCIIOCOOIEHHBIX IS
WCIOJIB30BaHMs HHBANKUAAMHU U Jimiamu ¢ OB3

Mudopmarust 06 o0beMe 00pazoBaTebHON
NIeSITEbHOCTH, (PMHAHCOBOE 00ecIeyeHrne KOTOPOit
OCYIIIECTBIISIETCS 33 CYET OFOJPKETHBIX aCCUTHOBAHUM
(henepanpHOTO OFOKETA, OIOKETOB CYOBEKTOB
Poccuiickoit ®eneparyu, MECTHBIX OFOKETOB, 11O
noroBopam 00 00pa3oBaHUM 3a CUET CPEICTB
¢bu3ryecKux U (M) IOPUANIECKHX JIUILL

Mudopmarust o mocTyruieHHH GHHAHCOBBIX U
MaTepHaIbHBIX CPECTB U 00 UX PacX0J0BaHHH IO
uroraM (pUHAHCOBOTO roja




NHdopmanus 0 KOJIUYECTBE BAKAHTHBIX MECT IS
npuema (mepeBoa) Mo Kaxkaoi oopazoBarenbHON
nporpaMme, Npodeccuy, CriennaIbHOCTH,
HaIPaBJICHUIO OATOTOBKH (Ha MECTa,
(uHAHCHpYEeMBIe 3a cYeT OI0JUKETHBIX aCCHTHOBAHMIT
(denepanbpHOTro OrOKETa, OIO/PKETOB CYOBEKTOB
Poccuiickoit denepanyiv, MECTHBIX OFO/IKETOB, IO
noroBopam 00 00pa3oBaHUM 3a CYET CPEACTB
(u3HYecKuX U (WIH) IOPHANIECKHX JIUIT)

HenocraTounslii ypoBHED NOMMYJIIpU3ALUN
bus.gov.ru

TIpuHATE MepbI IS MOMYJIAPU3aLUHI IOPTaja s
pa3MeleHus HHpOopMauy O MyHHLUIIATBHBIX 1
TOCYIapCTBEHHBIX YUPEKIACHHH, 00eCIIeUNB HAITIIHE
Ha OUIHATBFHOM caiiTe 00pa30BaTEeIbHOM
OpraHU3aluH:

Hanuuue B paznene «He3aBucumas olieHKa KauecTBa
OKa3aHus yCIyr» Ha OHIIUaTIbHOM caiTe
00pa3zoBaTenbHON OPraHU3aUH OTYETOB IO
peau3aiy IIaHOB MEPOIPUSTHI MO pe3ysIbTaTamM
HOK B 2018 roxy, peann30BaHHBIX B TOTHOM 00BbEMe
(o cocrostauio 31 mapta 2021 rona)

Hanmuwe Ha odurmansHoOM caiite 00pa3oBaTeNnsHOTO
YUpexIeHHs paboTAaroIIeH THIIEPCCHIIKH Ha CaiT
bus.gov.ru ¢ pe3ynpTaTaMyu He3aBUCHMOW OLIEHKH
KauecTBa OKa3aHHUs yCIIyr 00pa3oBaTeNIbHBIMU
OpraHU3aIHIMHI

Hannune Ha ounmanbsHOM caiite 00pa3oBaTeIbHOTO
yupexaeHns1 HHpopMaIy o MOJyJie Ha caiiTe
bus.gov.ru, Ha KOTOPOM peaan30BaHa BOZMOXKHOCTb
OCTaBUTb OT3BIB IPaXKIaHAMHU O Ka4eCTBE YCIIyT,
MPEIOCTaBIIEMBIX 00pa30BaTEIbHBIMA
YUPEKACSHUSIMH, C MIPUTIIAIICHHEM 3aHHTEPECOBaHHbIX
JIMI] BOCHOJIB30BATHCS MIPEAOCTABIEHHBIM PECYPCOM U
IPUHATH YUaCTHUE B OLIEHKE ACATECIILHOCTHU
00pa30BaTeNILHBIX OPTraHU3anUi (HaIHIHe
KJIMKaOMIBHOrO GaHHEepa C MePexXo/IoM Ha KapTOUKy
o0pa3oBaTebHON OpraHu3aIyH caiita bus.gov.ru ¢
BO3MO>KHOCTBIO OCTAaBUTb OT3bIB)

87,5

I1. Kom¢opTHOCTH yc/I0BMii NpeAocTaBIeHUs YCIYyT




Ilomy4arenu yciayr He B IOJIHOM Mepe
YIOBJIETBOPEHBI KOM(OPTHOCTHIO YCIIOBHH
OCYILECTBIICHUS] 00pa30BaTeIbHOM
JeATeNbHOCTH (YPOBEHB yOBIETBOPEHHOCTH -
75%)

IIoBBICHUTE YPOBEHB YAOBIETBOPEHHOCTH MOIy4aTenen
KOM(pOPTHOCTBIO OKa3aHMs YCIyT, CO3/IaB
HEO0OXOJMMBIE YCIIOBUS ISl TOTO

73,1 II1. JocTtynHoCTb yCJayr 1Jis HHBAJUI0B
Ilomemtenns 1 TEpPUTOPUS OPTaHU3AIMU HE
N T1oBBICHTE YPOBEHB JOCTYITHOCTH YCIIYT IS
000py0BaHBbI B JJOJKHOM CTENEHH C yUETOM
HMHBAJINIOB, 00ECIICYHB:
JOCTYITHOCTH YCIIYT JUIS MHBAJIMIOB
HaJIM4He BBIICICHHBIX CTOSTHOK JUTS
ABTOTPAHCIOPTHBIX CPEACTB MHBAIHIOB
HaJIM491e CMEHHBIX KPECeN-KOJSICOK
HaJIM4He CIEHAILHO 000pyJOBaHHBIX CAHUTAPHO-
TUTHEHWYECKHX TIOMEIICHUH B OpraHU3aIii
B opranuzanum co3gaHbl He Bce YCIOBHS Ul | YIIy4IIUTh YCIOBHS JOCTYITHOCTH, TIO3BOJISIOIIHE
obecriedeHHs1 BO3MO)KHOCTH HHBAIUAAM WHBAJIMJIAM IT0JIyYaTh YCIyT'H HapaBHE C APYTHMHI*¥,
MOJTy4aTh YCIyT'H HapaBHE C APYTHMHI obecreqns:
TyOnupoBaHMe ISl HHBAIUJIOB TI0 CITyXY U 3pPEHUIO
3BYKOBOI U 3pHUTEIBHOI HHPOPMAIIH
NPEeOCTaBICHNE BO3MOXXHOCTH HHBAJIMIAM II0 CIyXY
(cityXy ¥ 3pE€HHI0) YCIIYT CypI0TIePEeBOJUUKA
(TrdaocypaonepeBoIINKa)
[MomywaTenn yciyr ¢ orpaHHYeHHBIMU
BO3MOYXHOCTSIMH 3JI0POBbSI HE B IIOJIHOM Mepe
TIpomomxuTs paboTy MO MOBBIICHAIO YPOBHS
YIOBJIETBOPEHBI CO3/JaHHBIMHU YCIIOBHUSIMHU
yaoBierBopenHoctH jui ¢ OB3 co3maHHBIME 151 HUX
MOJTy4EHHs YCIYT 1 000pyI0BaHHOCTBIO
o YCIIOBHSIMH TIOJTy4eHHUS] 00pa30BaTeNbHbIX YCIyT
TIOMETIEHUH X TEPPUTOPUH OPTaHNU3aLNH
(YpoBEeHb YAOBIETBOPEHHOCTH - 97%)
90,6 IV. 106po:kenaTeJbHOCTh, Be:KJIUBOCTH PA0OTHUKOB OPraHH3alMI

IMomy4aTenu ycIyr cKopee yIOBICTBOPEHEI
YPOBHEM JOOPOKENATENbHOCTH H BEKINBOCTU
PabOTHUKOB OpraHU3aluy, 00eCIIeUHBAIOIINX
HepBHYHbIN KOHTAKT 1 HHYOPMUPOBAHUE
(YpOBeHb y10BIETBOPEHHOCTH - 89%)

TloBBICHTE ypOBEHB OOPOKENATEIBHOCTH H
BSXKJIMBOCTH [IEPCOHANIA OPTAaHNU3AINH, OPTaHI30BaB
COOTBETCTBYIOLIHME 00YJaIOIINe MEPONIPHUITHUS C
MOCIIeIYIOIEH OIIEHKO pe3yIbTaToB 00yUeHHS




INomy4arenu ycimyr ckopee yIOBIETBOPEHEI
YPOBHEM JJOOPOKENAaTEILHOCTH M BEKIUBOCTH
pabOTHHKOB OpPraHU3aINH, 00ECICYNBAIOIINX
HETIOCPEACTBEHHOE OKa3aHUe YCIyT (YPOBEHb

Oprannu3oBaTh 00yJaroIye MEPOIPHATHS (TPEHUHTH,
MacTep-KJIacChl) 0 Pa3BUTHIO KOMMYHHKATHBHBIX
HaBBIKOB U JOOPO’KENaTEIbHOTO B3aUMOASHCTBHS C
y4JacTHeM paOOTHHKOB OpTraHM3alUH,

YIOBIETBOPEHHOCTH - 90%) o0ecreqrBaoINX HEMOCPEICTBEHHOE OKa3aHUE YCITyT

TTonyudarenu yciyr ckopee yA0BICTBOPEHBI
YPOBHEM JJ0OPOXKENATETBHOCTH U BEXKIUBOCTH
PabOTHUKOB OpraHHU3aINH IIPU
JMCTaHIMOHHBIX (OpMax B3aUMOEHCTBUS
(YpOBEHB yIOBIETBOPEHHOCTH - 95%)

TToBBICHTE YPOBEHB TOOPOKENATEIBHOCTH U
BEXJIMBOCTU NIEPCOHAJA OpraHU3aluy Ipu
JIUCTAaHIUOHHBIX ()OPMax B3aUMOAEHCTBUSA

905 V. Y10BJ1€TBOPEHHOCTH YCJIOBUSIMH OCYIIECTBJIEHUSI 00pa30BaTeIbHOM AeATeIbHOCTH OpraHu3aumii
'

TIOBBICHTB YPOBEHB YOBICTBOPEHHOCTH YCIOBHAMU
91% nomygareneil yciyr roTOBbI
PEKOMEH/IOBAaTh OPTaHHU3AIHIO

OKa3aHHs YCIIYT, B YaCTHOCTH, CO3JaTh YCIOBHUS JJIs
TOTOBHOCTH TIOJy4aTeneil peKOMEH/I0BaTh
OpraHHU3aLHI0

ITomy4arenu yciayr He B IOJIHOM Mepe
YIOBJICTBOPEHBI OPTaHU3AI[HOHHBIMI
YCIIOBHSIMHU OKa3aHUs yciyr (YpPOBEHb
YIIOBJIETBOPEHHOCTH - 86%)

TIOBBICHTB YPOBEHB yOBICTBOPCHHOCTH
OpraHU3alHOHHBIMH YCJIOBUSIME OKa3aHHS yCIIyT,
PaccMOTPETh BO3MOXHOCTh KOPPEKTHPOBKH Tpadika
paboThI

ITonyuatenu yciyr He B OJHON Mepe
YIIOBIIETBOPEHBI YCIOBUSMHU OKa3aHHs yCIYT B
11eJIOM (YPOBEHb yIOBJIETBOPSHHOCTH - 92%)

[ToBBICHTH YPOBEHb YOBJIICTBOPEHHOCTHU YCIOBUAMU
OKa3aHHus yCIIYT B LIEJIOM

* Jlst 00pa30BaTebHBIX OPraHNU3anUH, PACHIONATAIONINXCS B 3MaHUAX HCTOPUIECKOTO, KyIbTypPHOTO M apXHTEKTypPHOTO HACIENs, B CIIydae HEBOZMOXKHOCTH BBIITOJIHEHHMS TPeOOBAHHUIA 11O
00eceYeHNIO JOCTYITHOCTH ISl MHBAIMIOB B YaCTH: 000PYAOBAaHMS BXOAHBIX TPYIIT HaHTycaMu (TI0JbeMHBIMH IIaTGOPMaMH); HATHYHS aJallTHPOBAHHEIX TN(TOB, TIOPYIHEH, PACIIHPEHHBIX
JIBEPHBIX IIPOEMOB; HAJINYHS CIEHAIBLHO 000py/JOBaHHBIX CAHUTAPHO-TUTHEHHMYECKHX OMEIIEHHI B OpraHu3aliy (IOATBEPIKAACTCS PELICHUSIMH OPraHOB 110 OXPaHE U MCIIOJIb30BAaHUIO AMSITHHKOB
HCTOPHH H KYJIBTYPHI COOTBETCTBYIOIIETO YPOBHS H OPTaHAMU COI[HAIBHOM 3aIlUTHI HACEIEHHSI COOTBETCTBYIOMIETO YPOBHS)

**B ciydae, ecy B 00pa30BaTeIbHON OpraHU3aliH, OCYIIECTBIIIONeH 00pa30BaTeIbHYIO A TeILHOCTh 10 OCHOBHBIM 00111e00pa30BaTeIbHBIM IPOrpaMMaM, 00pa3oBaTeNIbHBIM ITPOrpaMMamM
cpenHero mpogeccuoHaIbHOro 00pa3oBaHusl, OCHOBHBIM ITPOrpaMMaM MpogecCHOHABHOTO 00yYeHH s, TONOIHUTEIBHBIM 00111e00pa30BaTeNbHBIM IPOrpaMMam, He MPEAyCMOTPEHBI aalTHPOBAaHHBIE
o0pa3oBaTeNbHbIE TPOTPaMMBI H/WITH OTCYTCTBYIOT oOydatomnuecst ¢ OB3 (naHHbIe cBeIeHNS JOIDKHBI TOATBEPKAAThCS OHINATEHON CTATHCTHIECKOI OTYETHOCTHIO 32 KAJICHIAPHBII TOT)

*** OT4eT 0 peaTM30BaHHBIX Mepax MpeAcTaBsgeTcs 1 pa3 B MOJT0/1a, CISAYIONIETO 33 TOI0M MPOBEICHUS HE3aBUCUMOM OIIEHKH KauecTBa, 10 (PaKTHIECKOTO BHITOJHEHHS BCEX MEPOIPUATHH,
MPeIyCMOTPEHHBIX TuIaHoM (10 31 saBaps 2022 roxa, no 15 utons 2022 roxa, nanee — pa3 B IIOJITOAA)




